CHASIN’ CODE OF CONDUCT c HAS I N g

1. EMPLOYMENT IS FREELY CHOSEN

THERE IS NO FORCED, BONDED OR INVOLUNTARY PRISON
LABOUR.

WORKERS ARE NOT REQUIRED TO LODGE "DEPOSITS" OR

THEIR IDENTITY PAPERS WITH THEIR EMPLOYER AND ARE
FREE TO LEAVE THEIR EMPLOYER AFTER REASONABLE NOTICE.

2. FREEDOM OF ASSOCIATION AND THE RIGHT TO COLLECTIVE
BARGAINING ARE RESPECTED

WORKERS, WITHOUT DISTINCTION, HAVE THE RIGHT TO JOIN OR
FORM TRADE UNIONS OF THEIR OWN CHOOSING AND TO
BARGAIN COLLECTIVELY.

THE EMPLOYER ADDPTS AN OPEN ATTITUDE TOWARDS THE
ACTIVITIES OF TRADE UNIONS AND THEIR ORGANIZATIONAL
ACTIVITIES.

WORKERS REPRESENTATIVES ARE NOT DISCRIMINATED
AGAINST AND HAVE ACCESS TO CARRY OUT THEIR
REPRESENTATIVE FUNCTIONS IN THE WORKPLACE.

. WHERE THE RIGHT TO FREEDOM OF ASSOCIATION AND

COLLECTIVE BARGAINING IS RESTRICTED UNDER LAW, THE
EMPLOYER FACILITATES, AND DOES NOT HINDER, THE
DEVELOPMENT OF PARALLEL MEANS FOR INDEPEMDENT AND
FREE ASSOCIATION AND BARGAINING.

3. WORKING CONDITIONS ARE SAFE AND HYGIENIC

I. A SAFE AND HYGIENIC WORKING ENVIRONMENT SHALL BE
PROVIDED, BEARING IN MIND THE PREVAILING KNOWLEDGE
OF THE INDUSTRY AND OF ANY SPECIFIC HAZARDS.
ADEQUATE STEPS SHALL BE TAKEN TO PREVENT ACCIDENTS
AND INJURY TO HEALTH ARISING OUT OF, ASSOCIATED WITH,
OR OCCURRING IN THE COURSE OF WORK, BY MINIMIZING,
S0 FAR AS IS REASONABLY PRACTICABLE, THE CAUSES OF
HAZARDS INHERENT IN THE WORKING ENVIRONMENT.

Il. WORKERS SHALL RECEIVE REGULAR AND RECORDED HEALTH
AND SAFETY TRAINING, AND SUCH TRAINING SHALL BE
REPEATED FOR NEW OR REASSIGNED WORKERS.

lll. ACCESS TO CLEAN TOILET FACILITIES AND TO POTABLE WATER,

AND, IF APPROPRIATE, SANITARY FACILITIES FOR FOOD
STORAGE SHALL BE PROVIDED.
V. ACCOMMODATION, WHERE PROVIDED, SHALL BE CLEAN,
SAFE, AND MEET THE BASIC NEEDS OF THE WORKERS.
V. THE COMPANY OBSERVING THE CODE SHALL ASSIGN
RESPONSIBILITY FOR HEALTH AND SAFETY TO A SENIOR
MANAGEMENT REPRESENTATIVE.
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4. CHILD LABOR SHALL NOT BE USED

Iv.

THERE SHALL BE NO NEW RECRUITMENT OF CHILD LABOR.
COMPANIES SHALL DEVELOP OR PARTICIPATE IN AND
CONTRIBUTE TO POLICIES AND PROGRAMS WHICH PROVIDE
FOR THE TRANSITION OF ANY CHILD FOUND TO BE PERFORMING
CHILD LABOR TO ENABLE HER OR HIM TO ATTEND AND
REMAIN IN QUALITY EDUCATION UNTIL NO LONGER A CHILD;
“CHILD” AND “CHILD LABOR” BEING DEFINED IN THE
APPENDICES.

CHILDREN AND YOUNG PERSONS UNDER 18 SHALL NOT BE
EMPLOYED AT NIGHT OR IN HAZARDOUS CONDITIONS.
THESE POLICIES AND PROCEDURES SHALL CONFORM TO THE
PROVISIONS OF THE RELEVANT ILO STANDARDS.

5. LIVING WAGES ARE PAID

WAGES AND BENEFITS PAID FOR A STANDARD WORKING
WEEK MEET, AT A MINIMUM, NATIONAL LEGAL STANDARDS
OR INDUSTRY BENCHMARK STANDARDS, WHICHEVER IS
HIGHER. IN ANY EVENT WAGES SHOULD ALWAYS BE

ENOUGH TO MEET BASIC NEEDS AND TO PROVIDE SOME
DISCRETIONARY INCOME.

ALL WORKERS SHALL BE PROVIDED WITH WRITTEN AND
UNDERSTANDABLE INFORMATION ABOUT THEIR EMPLOYMENT
CONDITIONS IN RESPECT TO WAGES BEFORE THEY ENTER
EMPLOYMENT AND ABOUT THE PARTICULARS OF THEIR
WAGES FOR THE PAY PERIOD CONCERNED EACH TIME THAT
THEY ARE PAID.

DEDUCTIONS FROM WAGES AS A DISCIPLINARY MEASURE
SHALL NOT BE PERMITTED NOR SHALL ANY DEDUCTIONS FROM
WAGES NOT PROVIDED FOR BY NATIONAL LAW BE

PERMITTED WITHOUT THE EXPRESSED PERMISSION OF THE
WORKER CONCERNED. ALL DISCIPLINARY MEASURES SHOULD
BE RECORDED.

6. WORKING HOURS ARE NOT EXCESSIVE

I. WORKING HOURS COMPLY WITH NATIONAL LAWS AND
BENCHMARK INDUSTRY STANDARDS, WHICHEVER AFFORDS
GREATER PROTECTION.

Il. IN ANY EVENT, WORKERS SHALL NOT ON A REGULAR BASIS

BE REQUIRED TO WORK IN EXCESS OF 48 HOURS PER WEEK
AND SHALL BE PROVIDED WITH AT LEAST ONE DAY OFF FOR
EVERY 7 DAY PERIOD ON AVERAGE. OVERTIME SHALL BE
VOLUNTARY, SHALL NOT EXCEED 12 HOURS PER WEEK, SHALL
NOT BE DEMANDED ON A REGULAR BASIS AND SHALL

ALWAYS BE COMPENSATED AT A PREMIUM RATE.

7. NO DISCRIMINATION IS PRACTICED

I. THERE IS NO DISCRIMINATION IN HIRING,
COMPENSATION, ACCESS TO TRAINING, PROMOTION,
TERMINATION OR RETIREMENT BASED ON RACE, CASTE,
NATIONAL ORIGIN, RELIGION, AGE, DISABILITY, GENDER,
MARITAL STATUS, SEXUAL ORIENTATION, UNION
MEMBERSHIP OR POLITICAL AFFILIATION.



8. REGULAR EMPLOYMENT IS PROVIDED

I. TO EVERY EXTENT POSSIBLE WORK PERFORMED MUST
BE ON THE BASIS OF RECOGNIZED EMPLOYMENT
ESTABLISHED THROUGH NATIONAL LAW AND PRACTICE

Il. OBLIGATIONS TO EMPLOYEES UNDER LABOUR OR SOCIAL
SECURITY LAWS AND REGULATIONS ARISING FROM THE
REGULAR EMPLOYMENT RELATIONSHIP SHALL NOT BE
AVOIDED THROUGH THE USE OF LABOUR-ONLY
CONTRACTING, SUBCONTRACTING, OR HOME-WORKING
ARRANGEMENTS, OR THROUGH APPRENTICESHIP
SCHEMES WHERE THERE IS NO REAL INTENT TO IMPART
SKILLS OR PROVIDE REGULAR EMPLOYMENT, NOR SHALL
ANY SUCH OBLIGATIONS BE AVOIDED THROUGH THE
EXCESSIVE USE OF FIXED-TERM CONTRACTS OF
EMPLOYMENT.

9. NO HARSH OR INHUMANE TREATMENT IS ALLOWED
I. PHYSICAL ABUSE OR DISCIPLINE, THE THREAT OF
PHYSICAL ABUSE, SEXUAL OR OTHER HARASSMENT AND
VERBAL ABUSE OR OTHER FORMS OF INTIMIDATION SHALL
BE PROHIBITED.

THE PROVISIONS OF THIS CODE CONSTITUTE MINIMUM AND NOT MAXIMUM STANDARDS, AND THIS CODE SHOULD NOT BE USED TO PREVENT
COMPANIES FROM EXCEEDING THESE STANDARDS. COMPANIES APPLYING THIS CODE ARE EXPECTED TO COMPLY WITH NATIONAL AND OTHER
APPLICABLE LAW AND, WHERE THE PROVISIONS OF LAW AND THIS BASE CODE ADDRESS THE SAME SUBJECT, TO APPLY THAT PROVISION WHICH
AFFORDS THE GREATER PROTECTION.

NOTE: WE HAVE MADE EVERY EFFORT TO ENSURE THAT THE TRANSLATIONS OF THE ETI BASE CODE AND PRINCIPLES OF IMPLEMENTATION ARE AS
COMPLETE AND ACCURATE AS POSSIBLE. HOWEVER, PLEASE NOTE THAT IN BOTH CASES IT IS THE ENGLISH LANGUAGE DOCUMENTS
WHICH SHOULD BE TREATED AS THE OFFICIAL VERSIONS.



